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BBenenue

Hacrosimuii TOKyMEHT OMHCHIBACT MPOIIECCHI, 00ECIICYMBAIOIIUE MTOICPKAHUE )KU3HEHHOTO
nukina nporpammuoro ob6ecneuenus (II0) TOPAZ HWTMCONFIG, B Tom yucie ycTpaHeHHE
HEUCIIPABHOCTEH, BBISBICHHBIX B XOJ€ OKCIUTyaTallkd NpOrpaMMHOro oOecredeHus, |
COBEpIICHCTBOBAHUE MPOrpaMMHOr0 obecriedeHus. Takke ornpeneieHbl TPeOOBaHUS K MEPCOHAITY,
OCYIIECTBISIONIEMY TEXHHUYECKYI0 TOIAepkKy U MoaepHusanuto [10. OmnpeneneH ypoBeHb
nonb3oBarens [10.

1 TepMHHBI U COKPALIEHUSI.

CoxkpaiieHue PacmmpoBka cokparieHus
[Tporpamma [Tporpammuoe obecrieuenne TOPAZ HWTMCONFIG
Pa3paboTunk Pa3paboTuuk nporpaMMel

2 Tomnep:xkanue xxu3HeHHOTro Hukjaa [lporpammel

[Tognepxanue >ku3HEHHOTO IUKiIa mporpammHoro obecneuenuss TOPAZ HWTMCONFIG
OCYIIIECTBIISICTCS 32 CUET COMPOBOXKICHUS (PYHKIMOHUpOBaHUs [IporpamMmbl U BKJIIOYAaeT B ceOs
CIIETYIOIIINE CEPBUCHBIE MPOIIECCHI:

— nepBoHavanbHas ycraHoBka [10 3aBOIOM-U3rOTOBUTENIEM;

— HaCTpOWKa MePBOHAYATBHBIX [MAPAMETPOB MPOTPAMMBI, COOTBETCTBYIOIIUX MOCTABISIEMOMY
000pYIOBAaHUIO U TEXHUYECKOMY 3aJaHHIO;

— o0y4eHue epcoHasa npy BBEACHUN 000pYI0BaHUS B KCIUTyaTaIlUIo;

— TEXHUYECKas MOIePKKa MOTh30BaTeIeH;

— npoBenenne moaepHuzaruu [10.

ComnpoBoxknenue [1O HeoOXomuMo ais oOecTieueHUs KOPPEKTHOW pabOoThl M JAIbHEHIIIETO
pa3BuTHs (YHKIHMOHANA, a TaKXKe I IMPeJOTBpaIleHHs] MpOCTOs 00OpyIOBaHHUS IMpH cOOSIX WU
HEIIPAaBUIILHON HACTPOMKE.

2.1 V¥Ycranoska I10

IlepBonavanbHass  yctaHoBka [IO  mpouw3BoaMTCs Ha  NPEANPUATHU-U3TOTOBUTEIIE
MOCTaBIIIEMOT0 000PYI0BaHUS, B COCTaB KOTOPOro BxoauT aanHoe [10.

2.2 Hactpoiika I[10

IlepBonavanbHass HacTpoiika [IIO, ocymiecTBisieTcss MOJA  KOHKPETHBIE — IapaMeTpbl
MOCTAaBIIIEMOT0 00OPYIOBAaHUS U B X0/1€ HKCILTyaTal[ii HE MEHSETCS.
B uckimounTenbHbIX ciydasx u3MeHenus B [10 BHOCUT mpecTaBUTENb 3aBOa-U3TOTOBUTEIIS.

2.3 OO0yueHue nmepcoHajia

O6Y"ICHI/IC nepcoHajla Mmponu3BOAUTCA MPCACTABUTCIICM 3aBOAA-U3TOTOBUTCIIA IMPU BBCACHHUU
MTOCTAaBJISIEMOTO 000PYIOBAaHUS B JKCIUTyaTalldio, JTUOO MpU MPOBEACHHUH Ie]-HalaJouHbIX padoT
HETIOCPEJICTBEHHO Ha 000PYAOBaHUH.

2.4 TexHuyeckas nojjaep:kka noab3osareneii 1O

TexHudeckas NOAIEPKKa I0JIb30BATEIIEH OCYIECTBIAECTCA ITOCPEIACTBOM KOHCYIbTUPOBAHUS
I10JIb30BATENIEH 110 BOIPOCAM YCTAaHOBKH, I€PEYCTAHOBKH, aIMUHUCTPUPOBaHUs U Kciuryaranuu [10
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10 BCEM JOCTYITHBIM KaHajlaM CBA3H (110 Tene(oHy, 371eKTPOHHOM MOYTe U T.11.) HIIU 110 MUCbMEHHOMY
3a1pocy.

3 YcTpaHeHMe HEUCHPABHOCTEH, BbISIBJIEHHBIX B  XOJe
skcmuryaranuu Iporpammel

B cnywyae Bo3HMKHOBeHUs1 HeucnpaBHocTeld B IIporpamme, nmubo HeoOxoaummocTu B €€
nopaboTke, 3aka3uuk HampasieT Pa3paboTynky 3ampoc. 3anpoc JOHKEeH CoAepKaTh TEMY 3ampoca,
CyTh (OIMCaHWe) ¥ TI0O MEPE BO3MOXKHOCTH CHUMOK dKpaHa co cOoeM (eciin umeetcst cOoit).

3anpockl MOTYT OBIThH CIEIYIOIIETO BUIA!

— Hanumune MHIuaeHTa — npousomeamuii ¢6oit B cucreme y ogHoro Ilomp3oBarens co

CTOPOHBI 3aKa34yrKa;

— Hanmnuue [IpoGmeMbl — cOoOif, MOBIEKIIHMA 3a COOOW OCTAaHOBKY pabOTHI/TOTEPIO

paborocnocodHocTHu [Iporpammer;

- 3ampoc Ha 00CTyKMBaHUE — 3allPOC Ha MpeJoCTaBIeHIEe HHPOpMAIIHH;

- 3ampoc Ha pa3BUTHE — 3aMPOC Ha MpoBeaeHue AopadboTok [Iporpammel.

3amnpoc HanpasisieTcs 3akazuukom 0o [Tonp3oBaTensmu 3aka3uuKa Mo JIEKTPOHHON MoYTe
Ha 3JICKTPOHHBIN ajapec Sales@tpz.ru wiu yepes oOpallieHHe K TEXHUYECKOM MOAIEPKKE 10 aIpecy
https://tpz.ru/support/.

Pa3paboTurk NpuHUMAET U PErUCTPUPYET BCE 3aMPOCHI, UCXOSIINE OT 3aKa3unKa, CBI3aHHbIE
¢ ¢yukuuonupoBanueM IIporpammbl. Kaxnomy 3ampocy aBTOMAaTMYecKd MPHUCBAUBACTCS
YHUKaJIbHBIA HOMED.

YHUKaJIBHBI HOMEp 3ampoca SIBISETCS OCHOBHOW €IMHUIIEH ydyera 3ampoca W IpHU
MOCIEAYIOIUX KOMMYHUKAIMSIX [0 TOBOJY IpoOBeIeHuss paboT clieyeT YyKas3blBaTh JaHHBIN

YHUKAJIBHBIA HOMED.

[Tocne BeimosnHeHus 3ampoca Pazpaborumk meHseT ero craryc Ha «OOpaboTtaHo», U mpu
HEOO0XOMMOCTH YKa3bIBaeT KOMMEHTAPUU K HEMY.

Pa3zpaboTtuuk octaBnseT 3a coOoil mpaBo oOpamarbcs 3a YTOYHEHHEM HWH(POPMALUHU 10
3alpocy, B TeX CllydasX, KOrja ykKa3aHHOH B 3ampoce uMHpopMmauuu OyAeT HEAOCTaTOYHO s
BBINOJIHEHU 3anpoca 3aka3uuka. JIneH3uar B 3ToM cirydae 00s13yeTcsi Ipe0CTaBUTh HHPOPMALIHUIO,
BKJIIOYAsl JKypHaJI COOBITMM M3 KOMIIOHEHTOB, TEKCTOBBIC MakeThl html m mpoume HEOOXOIMMBIC
aTpUOYTHI CHCTEM.

4  CoepmieHcTBoBanue IlporpamMmmel

[IporpaMMa peryiasipHO pa3BHBAaeTCsd: B HEM IOSBISAIOTCS HOBBIE JIOTIOJHUTEIbHBIE
BO3MOKHOCTH, OIITUMHU3UPYETCS HArpy3Ka pecypcoB KOHTpoJuiepa, 0OHOBIsIETCS HHTepQeiic.

B mpormecce MoaepHm3anuu, ocymectsisiercs monudukanus 110 B ¢Bsi3u ¢ M3MEHEHHSIMHU
TOCYJapCTBEHHBIX CTAaHAAPTOB, UCIOJIb3YyEeMBIX MpU paboTe 0O0OpYIOBaHUS, a TaKXkKe MO 3asBKam
MOJTH30BATENICH C IENIBIO YIAYUIIEHUS POU3BOIUTEILHOCTH, HAJIGKHOCTH ¥ M3MEHEHUSI (PYHKITUIT

I1O. TIlocne mnpoBeaeHus wmoaepuu3anuu [1O  monp3oBaTento  MPeAOCTABISIOTCS

HEHCKJIIOUUTEIbHBIE ITPaBa Ha MCII0JIb30BaHHE HOBBIX BEPCUH.
B npornecce moaepuuzaryu [10O BBIMOTHSIOTCS ClIeAyIONIHE PAa0OTHI:
— BBIsIBJICHHE OoMOOK B pyHKIIMoHupoBanuu [10;
— UCTIpaBJIeHUE OMMOOK BBISBIECHHBIX B (pyHKIIMOHUpOBanuu 110;
— BHECEHHME JJonoaHeHni u nsmenenui B 110;
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— TecTUpOBaHue MojepHu3upoBanHoro I10;

— IpeJOCTaBIICHHUE MOJIb30BATEISIM HOBBIX BepcHii MoJiepHu3upoBanHoro I10;

— o0ecrieyeHne TOJIb30BATENCH HM3MEHEHUSMH U JONOJHEHUSMH K OSKCIUTyaTallMOHHOM
JTOKYMEHTaluu nociie MoaepHusanuu [10.

[Tonb30BaTens MOXKET CaMOCTOSTEIBHO MOBIHMATH HAa COBEPIICHCTBOBAHWE MHPOJIYKTA, IS
3TOr0 HEOOXOAWMO HAMPABUTH INPEUIOKEHHE 10 YCOBEPIICHCTBOBAHWIO HA 3JICKTPOHHYIO IMOYTY
TEeXHUYECKOH MOJICPKKH 110 azpecy sales@tpz.ru nim uepes3 oOpalieHne K TeXHHYSCKON TTOIIePIKKE
o azgpecy https://tpz.ru/support/.

[Ipennoxxenue OyaeT pacCMOTPEHO H, B CiTydae pu3HaHus ero 3pdextuBHocty, B [IporpaMmmy

OyIyT BHECEHBI COOTBETCTBYIOIINE U3MCHECHHUS.

5 Texuunueckas moanep:kka [Ilporpammsl

Jlns oxasaHus TEXHUYECKOU mmoanepKku [Iporpammel 1osib30BaTean CEpBUCAa MOTYT 3BOHUTH
Ha HOMep +7 (495) 139-0405. Takke MOJIB30BaTEIM CEPBHCA MOTYT HAMPaBIATh BO3HHKAIOIIUC
BOIMPOCHI HA 3JICKTPOHHYIO TOYTY TEXHHYECKOW MOJICPKKHU MO aapecy sales@tpz.ru/ mmm yepes
obpalieHne K TEXHHUECKON ToIepskKe o aapecy https://tpz.ru/support/.

6 Hudopmanus o mepconase

[Tonb3oBarenu Ilporpammbl  OMKHBI 005aaTh HaBBIKAMH Pa0OTHl C MEPCOHAIBHBIM
KOMITHIOTEPOM Ha YpoBHE Tosib3oBatens. st pabotel ¢ [IporpamMMoii mosb30BaTeNto HEOOXOAUMO
U3y4uTh «PyKOBOACTBO I10 HKCILTyaTaLIuU».

Crieruanuctbl, oOeCIeYMBAIOIIME TEXHUYECKYI0 MOAJNEpKKYy U pa3Butue I10, m0mKHBI
OGH&I{&TB CJICAYIOIUMHA 3HAHUAMUA U HABBIKAMMU:

— BJIAACHUC IICPCOHAJIBHBIM KOMIIBIOTCPOM HA YPOBHC CIICIIUAJIMCTA,

— 3HaHWEe (YHKIHOHAIBHBIX BO3MOXHOCTeH IIO m obOopymoBaHus, Ha KOTOPOM OHO
YCTaHOBJICHO, U OCOOEHHOCTEH pabOThI C HUMH.

CnenuanucTtsl, ocyuiecTBisitomue moaepHuzanuioo [1O, moMuMo BbIIENIEPEUUCICHHOTO,
JOJKHBI UMETh KBATH(PHUKAIIUIO HHKXEHEP-TIPOTPAMMHUCT.

[/  JlomosiHMTe/IbHAS HH(pOPMALUSA

dakTHUYECKUI afpec pa3MelieHus: HHPPaCTPYKTypbl pa3padoTKH, pa3pabOTUYNKOB U CITYKOBI
noaaepxku: 117246, Mocksa r, Hayunsrit mpoesa, qom Ne 17
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